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Check list

1. Display Settings
2. Windows Update
3. Driver

4. Security (Admin right, DEP & Anti-virus, Firewall)
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1. Display Settings

Civil 2022 (v1.2) Trouble Shooting Guide

A, Goto “Display Setting”.
B.  Must keep “100%” for the size of text, apps, and other items.

C.  Restartthe computer.
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2. Windows Update

A. Must keep up with the latest updates of windows. There are required package must be installed to run the software. After software installation, you can find the file
to install Redistributable package manually in the installation folder > VC++ 2008~2015 Redistributable Package.

B. Goto Control Panel > Program and Features, to make sure the redistributable package has been installed property. Visual C++ Redistributable Package. This is one of
the window updates.

C. Install “Microsoft .NET Framework 3.5” and “.NET framework 4.5”. They can be obtained at Microsoft website.

D. Goto Control Panel > Programs > Turn Windows Features on or off, to make sure .NET Framework 3.5 checked on.
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3. Driver — Vector Draw

A. In order to use CAD based function, Vector Draw must be installed. MIDAS support Vector Draw 3.x and can find in the installation folder. This driver will be
installed automatically, but sometimes , it might not work properly because of the incompatible issue with the other types of driver. In this case, you should
uninstall and reinstall Vector Draw.
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3. Driver — Graphic Driver

A. Go to Control Panel > Hardware and Sound > Device Manager, you can check the Graphic Card and the Drivder. Must keep up with the latest update for your
graphic card. We would like to recommend you to access the official website of the graphic card provider to obtain the latest driver for AMD or NVIDIA.
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4. Security (Admin, DEP, Anti-Virus, Firewall)

A. In case of compatible issue, or do not have admin right to use the PC, you should check the admin right. Or you should run a installer and also you should use ‘run as
administrator’ when you start midas Civil program.

B. In case of security issue, go to DEP setting :Control Panel > System and Security > System > Advanced System Setting.
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